
How much do you really know 
about EDI?
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Unconsciously 
incompetent (you don’t 

know what you don’t 
know)

Unconsciously competent
(you know so much you 

don’t have to think about it 
any more)

Consciously incompetent
(you know a little, which 

makes you see how much 
more there is to learn)

Consciously competent
(you know a lot but still 
have to think about it)

Knowledge


